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REPORTS JOB AID

Propel Rx has a multitude of reports to support your pharmacy’s operational needs. This job aid identifies suggested
reports which help with inventory, revenue, and more.
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Report Daily Weekly When Required

Net Sales Analysis

Gross Profit by Prescription

Gross Profit by Third Party

Generic Lost Opportunities

Inventory History Report

Inventory Summary

Narcotic Report

Manual Adjustments

Re-Order Analysis

Auto-Reconcile Exceptions

Drug Movement

Compliance Blister Packaging

Compliance Dosett Grid

Compliance Preparation Log

Drug Record Book

MAR

MAR Custom

Patient Official Receipt

Patient List

Prescription Owe Balance

Prescription Transfer History

Time Analysis

Waiting for Pickup & Delivery

The table below outlines recommended frequencies for when to generate or print reports.

REPORT FREQUENCY
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The image below identifies helpful features to leverage when generating reports.

USING REPORTS

Collapse or
expand all reports

headers by
selecting this

button.

Enter all or part of the report name in the
Filter field and select Enter on your
keyboard to easily locate reports.

Select Set
Defaults to

retain
Extended and

Sort Option
selections for
future reports.

Reset Defaults
allows you to

revert your
Extended and
Sort Options to

their original
settings.The default printer and tray

can be set for each report
through the Printer button.

Hover over the i icon to view a
description of the report.

Select Help to learn more about
Reports on the Online Help.
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NET SALES ANALYSIS

What to look for:

The last page of the report shows what you purchased and dispensed, which should indicate how you are
doing.
Review Grand Total of Net # Rx (last page).

This report provides a summary of prescription sales by third party payor. It shows prescription sales, gross profit
information, and average number of prescriptions processed for the reporting period specified.

Criteria:
Date Range
Summary or Detailed

Print daily

Why use this report?

This report will give you an
overall sense of your
business, including: 

Number of prescriptions
filled
Cash
Third Party
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NET SALES ANALYSIS CRITERIA

Start Date - the first date to
be included in the report.

End Date - the last date to
be included in this report.

Group - provides the option
to print this report for a
specific Group

Generics Only - select this
checkbox to narrow
reporting results to include
only generic drugs on the
report.

Report Type 
Summary: provides a
summary of prescription
sales figures broken down
by Third Party and plan.

Detailed: provides
prescription sales, gross
profit information, and
prescription counts for each
Third Party plan. Select the
checkboxes for the items
you wish to include in the
report.
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A negative Gross Profit may indicate something was
waived in error, or the incorrect pack size was selected for
the prescription. 
Detail the completed prescription to view the Claim
Summary. 
Correct the prescription if required. 

GROSS PROFIT BY PRESCRIPTION

This report provides overall prescription totals and gross profit information for each prescription filled during the
reporting period selected.

Print daily

What to look for:

If there is a negative Gross Profit, something may have been waived incorrectly.
Select Sort and click and drag the Gross Profit $ column to the right to sort the results with lowest/negative
Gross Profits at the top of the report.
Detail the completed prescription and look at the Claim Summary to investigate any low or negative Gross
Profits.

Why use this report?

This report will help you
identify and correct billing
errors. 

Gross Profit $:

Displays gross profit for
each Rx listed. Investigate
all questionable values.
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GROSS PROFIT BY PRESCRIPTION CRITERIA

Start Date - the first date to be
included in this report.

End Date - the last date to be
included in this report.

Drug - provides the option to
generate this report for a
specific DIN.

Third Party - provides the option
to print report for a specific Third
Party.

Generics Only - select this
checkbox to include only generic
drugs on the report.

Prescriptions to Include -
narrows results to include:

All Prescriptions within the
report period

Capitation Pricing - includes
prescriptions where capitation
pricing was applied.

Regular Pricing - includes
prescriptions where regular
pricing was applied. This option
excludes prescriptions where
capitation was applied.
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GROSS PROFIT BY THIRD PARTY

This report provides a list of Gross Profit information broken down by Third Party Plan.

Print daily

Criteria:
Date Range
Third Party Plan

Why use this report?

This report is ideal for
Accounting.

What to look for:
High or low gross profit information.
Identify trends for third party plans.
Evaluate where high or low gross profit is occurring, in New, Refill, or Reauthorized prescriptions.
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Start Date -the first
date to be included in
the report

End Date -the last date
to be included in this
report

Drug - provides the
option to print this
report for a specific
DIN.

GROSS PROFIT BY THIRD PARTY CRITERIA
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GENERIC LOST OPPORTUNITIES

This report provides compliance levels for the Enterprise Formulary. A detailed report identifies prescriptions filled for
drugs that are not the pharmacy’s Enterprise selection. You can also view the opportunities that were lost due to
filling the Secondary manufacturer.

What to look for:

Ensure the reason for non-compliance is appropriate.
Review the user and reason for why the primary was not selected.

Criteria:
Date Range
Select Secondary in the
Advanced tab
Advanced options allow Brand
name

Print daily

Why use this report?

Identify prescriptions you may want
to rebill and potential training issues
in the pharmacy that need to be
addressed. 
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GENERIC LOST OPPORTUNITIES CRITERIA

Start Date - the first date to
be included in the report.

End Date - the last date to be
included in this report.

Third Party - provides the
option to print report for a
specific Third Party plan.

Employer - provides the
option to print this report for a
specific employer.

Manufacturer -provides the
option to print this report for a
specific manufacturer.

Report Type
Summary: Provides overall
lost opportunity statistics
based on the criteria entered
and includes reason for non-
compliance.

Detailed: Provides a list of all
non-compliant prescriptions
filled during the report period
and includes the reason, any
comments regarding the
reason, and the user who
selected the non-compliant
brand.
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INVENTORY HISTORY REPORT

This report can be used in combination with the Cycle Count module to perform routine cycle counts by generating
a list of DINs to perform physical counts for.

Print weekly and
during cycle counts

Criteria:
Drug Selection
Drug Category
Return Value
Sort Options

Why use this report?

This report will give you an
overall sense of drug
movement for the DINs you are
counting, including number of
dispenses and manual
adjustments.

What to look for:
Compare your Actual On Hand amount to the Propel Rx On Hand value and investigate any discrepancies.
Mixtures and drugs flagged as PFS or POS Product are excluded from the report.
Use the Monitored Only flag to isolate for only those pack sizes which are currently monitored. 12



INVENTORY HISTORY REPORT CRITERIA

Monitored Only - when ON, only
Monitored Pack Sizes will be considered
when generating report.

Selection 
All Drugs: includes all drugs which have
an Actual on Hand, balance owing, or drug
movement.

Specific Drug/DIN: multiple drugs can be
entered and separated by a forward slash
(/).

Random: will select from drugs that have
an Actual on Hand, balance owing, or drug
movement that have not been reconciled
in the last 14 days.

Drug Category 
Regular
Narcotic/Controlled/ Targeted
All Categories

Sort Options
Trade Name
Rx Volume (Script Count)
Highest Unit Cost
Oldest Cycle Count Date

Return Value
Percent of Total Eligible - generates the
report for the specified percentage of
eligible drugs according to the criteria and
Sort Options selected. The default value is
25%.
# DINs to Include - generates the report
for the specified number of eligible drugs
according to the criteria and Sort options
selected. The default value is 10.

TIP: Keep on top of your Narcotic Cycle Counts by
generating this report weekly, effectively completing a full
cycle count by the end of the month!

Selection: All Drugs
Drug Category: Narcotic/Controlled/Targeted
Return Value: 25 Percent of Total Eligible
Sort Options: Oldest Cycle Count Date
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INVENTORY SUMMARY

This report lists all products monitored for inventory levels, including ordering criteria, On Hand values, and the
quantity dispensed during the reporting period selected.

Print weekly

Why use this report?

Use this report to review supply
levels of narcotics and high value
items to ensure inventory levels are
controlled.

What to look for:
High On Hand values. Preview the report and filter for On Hand Value greater than 750 and less than 1000 for
example.
Determine whether these molecules have adequate inventory levels or if re-order points should be adjusted.
Leverage filters to analyze your inventory levels.
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INVENTORY SUMMARY CRITERIA

Start Date -the first date to
be included in the report.

End Date - the last date to be
included in this report.

Manufacturer - provides the
option to print this report for a
specific manufacturer.

Supplier - provides the option
to generate this report for a
specific supplier.

Custom Class - provides the
option to generate this report
for a specific custom class.

Generics Only - select this
checkbox to narrow reporting
results to include only generic
drugs.

Create for - provides the
option to include specific sets
of drugs.

Drug Schedule - use these
options to include all
schedules in the report or only
certain schedules.
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NARCOTIC REPORT

This report lists all prescriptions for reportable narcotics dispensed during the reporting period selected.

Print every 2 weeks

Criteria:
Date Range

Why use this report?

This report MUST be run every two
weeks as per provincial legislation

Look for patient or prescriber trends that should be investigated and/or documented. 

What to look for:
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NARCOTIC REPORT CRITERIA

Start Date - the first
date to be included in
the report.

End Date - the last
date to be included in
this report.

Drug - provides the
option to print this
report for a specific
DIN.

Group - provides the
option to print this
report for a specific
Group.
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MANUAL ADJUSTMENTS

This report lists all manual adjustments that occurred during the selected reporting period.

Pay attention to high manual adjustment activity for loss prevention issues.
Run this report any time a cycle count has been done and adjustments were made.

Criteria:
Date Range

Print when required

Why use this report?

Use this report to
investigate inventory
shrinkage and identify
potential training issues.

What to look for:
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MANUAL ADJUSTMENTS CRITERIA

Start Date - the first date to
be included in the report.

End Date - the last date to
be included in this report.

Drug - provides the option to
print this report for a specific
DIN.

Supplier - provides the
option to print this report for
a specific supplier.

Reason - provides the option
to generate this report for
the reason selected when
the manual adjustment was
made.
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RE-ORDER ANALYSIS

This report provides a view of inventory and products dispensed on one report. The report lists suggested re-order
points and quantities based on average daily product usage for the reporting period.

Criteria:
Date Range
Drug

Print when required

Why use this report?

The Current and Suggested
columns help you determine
re-order points based on your
usage.

This report should be run
every three months, or
whenever you need to adjust
re-order points.

Evaluate re-ordering quantities for inventory that is automatically re-ordered.
When an expensive drug appears with a higher suggested re-order point, inventory management best
practices apply.

What to look for:
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RE-ORDER ANALYSIS CRITERIA

Start Date - the first date to be
included in the report.

End Date - the last date to be
included in this report.

Drug - provides the option to
generate this report for a specific
DIN.

Manufacturer - provides the
option to generate this report for a
specific manufacturer.

Supplier - provides the option to
generate this report for a specific
supplier.

Third Party - provides the option to
print report for a specific Third
Party plan.

Min on Hand - the minimum
number of days supply of
medications you wish to keep on
hand.

Max on Hand - the maximum
number of days supply of
medications you wish to keep on
hand.

Only show re-order differences -
when selected, will only show
drugs where the suggested re-
order point differs from the current.

Generics Only - when selected,
only generic drugs will show on the
report.
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AUTO-RECONCILE EXCEPTIONS

This report lists products that could not be auto-reconciled from the integrated suppliers invoice file.

What to look for:
Review DIN or pack size substitutions in the Drug Folder.
Any items included on the invoice but not reconciled in the Purchase Order which print on the report must be
manually adjusted either through the Drug Folder or the Cycle Count module.
If action items print, read the Notes and make any adjustments.
A second report page will print only if there are pack size substitutions where:

The substituted item is not reconciled (no matching item number in Propel Rx).
The received item was not previously monitored.

Criteria:
Printed automatically
but can be manually
generated for the most
recent report only.
Can indicate Supplier.

Print daily

Why use this report?
Items included on the
report may require manual
adjustments to reflect
inventory you physically
received.
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DRUG MOVEMENT

This report provides gross profit data for each DIN dispensed during the reporting period selected.

Criteria:
50 Drugs to Include
Sort by $ descending
Pharmacist Name (for
Medication Reviews)

Print when required

Why use this report?
Run this report for top drugs to
plan the layout of your
pharmacy, plan health days,
and clinics. You can also get a
sense of revenue from
providing patient-focused
services.

Drugs that are fast movers or making the most profits.
Patient focused services. 
DINs to ensure re-order points and correctly set.

What to look for:

TIP: Use Drug Movement to generate a report of PFS volume so you can identify potential
revenue opportunities and allocate staff accordingly.

Manufacturer: MCK
Therapeutic Class: Miscellaneous
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DRUG MOVEMENT CRITERIA

Start Date - the first date to be
included in the report.

End Date - the last date to be
included in this report.

Patient - provides the option
to generate this report for a
specific patient.

Doctor - provides the option to
generate this report for a
specific prescriber.

Drug - provides the option to
generate this report for a
specific DIN.

Third Party - provides the
option to print report for a
specific Third Party plan.

Create for - provides the
option to include specific sets
of drugs.

All Drugs - generates report
for all drugs including
Narcotics and
Benzodiazepines.

Non-Narcotics - generates
report for only non-narcotics.

Narcotics - generates report
for only Narcotics, with the
options of All Narcotics, only
Reportable, or only Non-
Reportable.
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COMPLIANCE BLISTER PACKAGING REPORT

This report lists all Compliance Pack prescriptions for a patient or group. For a prescription to appear on the report, it
must be flagged as Compliance Pack in Rx Detail, and must be active with a Complete, Amend, Amend Next, Hold, or
Cancelled status. The patient must also be active and flagged as Compliance Pack in the Patient Folder Programs
tab.

Criteria:
Start Date
Patient 
Group

Print weekly and/or as
required

Why use this report?

Use this report to generate formats
for multi-dose perforated
compliance cards such as:

Dispill 8.5"x10"
Dispill 8.5"x11"
Ecolo 8.5"x11.5"x14"
Ecolo 8.5"x11.5"x16"
FlexRx Light 8.5"x11.5"
FlexRx 8.5"x14"
Jones 8.5"x14"

Select Packagers if you wish to
generate the report with
prescriptions assigned to them.
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COMPLIANCE BLISTER PACKAGING CRITERIA

Start Date - the first date in the
report period, and the date the
patient will start the compliance
pack.

Patient - provides the option to
generate the report for the
specified patient.

Group - provides the option to
generate this report for a specific
Group.

Begin Fill Dt and End Fill Dt -
prescriptions filled or with a Start
Date within this date range will be
included on the report.

Use All Active Blister Medications
- includes all active Compliance
Pack prescriptions that are the
most recent fill in the audit
history. If this is selected, a Begin
Fill Date and End Fill Date cannot
be chosen.

Display Drug Name As -
determines how the drug name
appears on the report.

Report Size - formats the report
for the specified multi-dose
perforated compliance card.

Compliance Period - determines
the length of the reporting period
and how many labels will print.
This must match the days supply
that was billed.

Packagers - generates the report
for prescriptions assigned to the
specified packagers.

Drug Strength on Blisters - prints
the drug strength on each blister.

Select this option to
include the most recent

fill for all active
Compliance Pack

prescriptions.
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COMPLIANCE DOSETT GRID

This report provides a list of a patient's Compliance Pack prescriptions and uses a grid format to display the dosages
for each prescription. For a prescription to appear on the report, it must be flagged as Compliance Pack in Rx Detail,
and must be active with a Complete, Amend, Amend Next, Hold, or Cancelled status. The patient must also be active
and flagged as Compliance Pack in the Patient Folder Programs tab. 

Criteria:
Start Date
Patient 
Group

Print weekly and/or as
required

Why use this report?
Use this report to print 6 grids
on 7x14cm adhesive
Compliance labels.

A maximum of four
prescriptions can fit in a grid.
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COMPLIANCE DOSETT GRID CRITERIA

Start Date - the first date in
the report period, and the
date the patient will start
the compliance pack.

Patient - provides the
option to generate the
report for the specified
Patient.

Group - provides the
option to generate this
report for a specific Group.

Cycle/Wing/Area/Floor -
generates the report for
patients on the specified
cycle, wing, area, or floor as
entered in the Group Folder
Patients tab.

Copies - dictates how
many copies of the report
are generated, up to a
maximum of 9.

# of Weeks - generates the
report for the specified
number of weeks. Each
label is assigned to a week
and displays the week
number, and the Rx Qty for
each prescription is divided
by the number of weeks
entered.

Print One Patient per Page
- separates patients in a
group onto different pages
of the report.

Packagers - generates the
report for prescriptions
assigned to the specified,
active packagers in your
pharmacy.

For stores with automated
packaging devices, be sure to
turn ON the checkbox for any

packagers whose prescriptions
you wish to include in the

Compliance Dosett Grid Report.
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COMPLIANCE PREPARATION LOG

This report can be used to document the preparation and checking of compliance packs. Each report is date and
time stamped and can be batch scanned into the Attachments tab of the Patient Folder.

Criteria:
Start Date
Patient or Group

Print when required

Why use this report?
This report can be used to
track lot and expiry of each
medication in the prepared
blister, help with preparation,
and review changes made to
a compliance pack. 

What to look for:
The Number of Pills section identifies the total number of expected pills in each pastime slot.
The Change History section can be used to denote any changes to the pack and the prescriber who ordered
the changes.
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COMPLIANCE PREPARATION LOG CRITERIA

Start Date - the first
date to be included in
the report.

Patient - generates the
report for the specified
patient.

Group - provides the
option to print this
report for a specific
Group.

Cycle/Wing/Area/Floor
- generates the report
for the patients in the
specified cycle, wing,
area, or floor as entered
in the Group Folder
Patients tab.

Copies - indicates how
many copies of the
report to generate. Up to
9 copies can be
entered.

Packagers - select the
box of any packagers
whose prescriptions you
wish to include in the
report.
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DRUG RECORD BOOK

This report lists prescriptions for a patient or group of patients that were filled over a date range. The report includes
prescriptions with a Complete, Cancelled, Hold, Amend, or Amend Next status.

Criteria:
Start and End Dates
Patient 
Group

Print weekly and/or as required

Why use this report?

Use this report to sign off on the Clinical Review for prescriptions,
instead of printing individual hardcopies or half label sets.

Two versions of the report can be generated:

Pharmacy Copy: can be used as the legal file copy for the
prescriptions. Barcodes are included in the report for batch
scanning and scanning at the POS till.

Facility Copy: can be provided to a Long-Term Care facility.

What to look for:
Barcode at the top of the report allows for batch scanning the prescription into Propel Rx.
For Rx/POS Integrated stores, POS Barcode at the bottom of the report allows for scanning at the Propel POS till.
Group Rx Statuses A, C, D, I, O, P, W, X, and Z are included on the report.
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DRUG RECORD BOOK CRITERIA

Start Date and End Date -
generates the report for
prescriptions filled within the
specified date range.

Patient - provides the option to
generate the report for the specified
Patient.

Group - provides the option to
generate this report for a specific
Group.

Area/Floor/Wing - generates the
report for patients on the specified
area, floor, or wing as entered in the
Group Folder Patients tab.

Batch ID - generates the report for
the specified batch. The Batch ID is
displayed in Batch Manager.

Copies - dictates how many copies
of the report are generated, up to a
maximum of 9.

Rx Type:
Non-Narcotic: Includes all
regular prescriptions filled
during the report period. This is
the default option.
Narcotic: Includes all narcotic
prescriptions filled during the
report period.

Report Type:
Facility Copy: Generates a
report that can be provided to a
Long-Term Care facility.
Pharmacy Copy: Generates a
legal file copy for prescriptions.

Print One Patient per Page -
separates patients in a group onto
different pages of the report.
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MAR COMPLETE BY DOSAGE

The MAR (Medication Administration Record) report lists all medications to be administered to each patient over a
period of 31 days. The report can be printed for both retail and non-retail patients.

Criteria:
Start Date
Patient 
Group

Print when required

Why use this report?
This report can be provided to Long Term Care
Facilities.

Two versions of the report can be generated:

TaLL MaN Drug Name: prints the generic
drug name in Tall Man. This is not available
if the drug name used in the prescription is
set to Trade and Innovator or Trade.
English Only: allows prescription
instructions to print in English instead of the
language set in Rx Detail.

What to look for:
Group Rx Statuses A, C, D, G, N, O, P, R, T, V, W, X, and Z are included on the report by default.
Included Group Rx Statuses can be customized by selecting and deselecting the desired Statuses in the MAR
column of the Group Folder > Rx Status button. 
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MAR COMPLETE BY DOSAGE CRITERIA

Start Date - generates the report
for prescriptions filled within the
specified date range.

Patient - provides the option to
generate the report for the
specified Patient.

Doctor - provides the option to
generate this report for a specific
prescriber.

Group - provides the option to
generate this report for a specific
Group.

Cycle/Area/Floor/Wing -
generates the report for patients on
the specified cycle, area, floor, or
wing as entered in the Group Folder
> Patients tab.

Copies - dictates how many copies
of the report are generated, up to a
maximum of 9.

Collate - when selected, each copy
of the report prints in its entirety
before the next copy prints. This
option can be selected if copies are
greater than 1.

Extended:
TaLL MaN Drug Name: prints the
generic drug name in Tall Man.
This is not available if the drug
name used in the prescription is
set to Trade and Innovator or
Trade.
English Only: allows prescription
instructions to print in English
instead of the language set in Rx
Detail.
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PATIENT OFFICIAL RECEIPT

This report lists all prescriptions that were filled for a patient and their dollar values over a specified time period. This
report is a duplicate of the Official Prescription Receipt.

Criteria:
Start and End Dates
Patient 
Group

Print when required

Why use this report?
Create a summarized page,
omitting private health and
medication information to allow
the patient to provide the report
to their accountant for tax
purposes.

What to look for:
Print the POS Barcodes and use this report to scan compliance prescriptions at the till instead of printing
individual receipts.
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PATIENT OFFICIAL RECEIPT

Criteria
Start Date - the first date to be included in the report.

End Date - the last date to be included in this report.

Patient - provides the option to generate this report for a specific patient.

Drug - provides the option to generate this report for a specific DIN.

Third Party - provides the option to print report for a specific Third Party plan.

Group - provides the option to print this report for a specific Group.

Extended
Include Patient Paid Zero - includes
prescriptions where the full price was
covered by the Third Parties, and nothing
was billed to the patient (i.e. Patient Paid
= $0.00).

Show Cost/Fee/Total - displays the Cost
(including Markup), Fee, and Total for
each prescription.

Show Disclaimer - prints "The total Paid
amount shown above may not be the
final price indicative of what the patient
has paid; it does not include direct
reimbursement payments from
insurance carriers."

Hide DUPLICATE in Report Header - does
not display "DUPLICATE" in the report's title.
This can be given to an accountant for
tax purposes.

Summary Page Only - generates the
totals for the report period with one page
allocated per patient. 

Exclude NC from Patient Paid - separates
Nursing Charges from the Patient Paid
amount, providing individual totals for
Nursing Charges and cash amounts. 

Print POS Barcodes - generates one
prescription barcode per prescription on
the report. These barcodes can be
scanned at the till to auto-populate the
price. Note, these barcodes are not
intended for Batch Scanning.

Select this option
when providing end

of year Official
Receipts for tax

purposes.
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PATIENT LIST

What to look for:

This report provides a list of patients who have had prescriptions filled during the reporting period specified. For
pharmacies using the Medication Review module, it can also be leveraged to identify any patients eligible for a
Medication Review.

Criteria:
Patient
Prescriber
Drug or DIN

Print when required

Why use this report?
Use this report to identify:

Patients on specific
medications for upcoming
clinics.
Patients enrolled in specific
programs, i.e., smoking
cessation.
Patients who had a
Medication Review or
patient-focused service last
year for follow-up.
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PATIENT LIST CRITERIA

Start Date - the first date to
be included in the report.

End Date - the last date to
be included in this report.

Patient - provides the
option to generate this
report for a specific patient.

Doctor - provides the
option to generate this
report for a specific
prescriber.

Drug - provides the option
to generate this report for a
specific DIN.

Third Party - provides the
option to print report for a
specific Third Party plan.

Condition - provides the
option to generate this
report for a specific
condition.

Group - provides the
option to print this report
for a specific Group.

For stores with the
Medication Review Module,

selecting this option
generates a list of all

patients who are eligible for
a Medication Review.
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OWE BALANCE REPORT

This report lists details of prescriptions that have outstanding owe amounts not provided to the patient, but identified
in Propel Rx as dispensed.

Print daily

Why use this report?
Schedule this report in Propel Rx
to print daily, allowing staff to
clear outstanding balances and
review the report after
reconciling Purchase Orders.

When outstanding balances are
cleared daily, you can identify
inventory issues (e.g., a drug that
appears on the report, but is in
stock). If not maintained, the
report will become large and
hard to manage.

What to look for:
Do the Owe Balances remain within reasonable limits?
Is Owe Qty too high or the number of Days Old too long?
Are Owe Balances being managed daily?
Are Purchase Orders being reconciled correctly and in a timely manner in Propel Rx? Are Owe Balances being
reconciled properly?
Have re-order points been adjusted for drugs with repeat balances owing?
If there is a prescription on the Owe Balance report that is no longer required, it must be manually adjusted in
the Drug Folder.
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TRANSFER HISTORY

This report provides a list of prescriptions and patients transferred in to the pharmacy and those transferred out of the
pharmacy for the reporting period selected.

Criteria:
Date Range
Detailed or Summary
Transfer Type

Print when required

What to look for:
Are prescriptions going to a
local competitor?
If transfers in are low, are staff
not recording the transfer-in
information in the Extended
tab?
Is there a gap in training
affecting customer service
being provided?
Are the prescriptions
transferred from individuals or
an entire family?
Determine if the loss of revenue
is greater than the loss of
patients.
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TRANSFER HISTORY CRITERIA

Start Date - the first date to be
included in the report.

End Date - the last date to be
included in this report.

Patient - provides the option to
generate this report for a specific
patient.

Other Pharmacy - provides the
option to generate this report for
a specific pharmacy.

Report Type
Detailed: provides details of
each prescription transferred
during the reporting period
selected.

Summary: provides a
summary by pharmacy of the
number of prescriptions and
total dollar amount
transferred during the
reporting period selected.

Transfer Type
Both: includes prescriptions
transferred-in and
transferred-out during the
reporting period.

Transfer In includes
prescriptions transferred-in
during the reporting period.

Transfer Out includes
prescriptions transferred-out
during the reporting period.
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TIME ANALYSIS

This report identifies how many prescriptions are filled during specific time periods throughout the day.

Information is shown
in graph format on

pages 2 and 3 of the
report.

Criteria:
Date Range
Days of the week

Print daily and/or
weekly

Why use this report?
Use this report to identify
potential shift adjustments.
Compare busy times
against your work schedule
in the pharmacy to identify
quieter times to complete
tasks such as creating
compliance packages and
other patient-focused
services.

Information in the reports is
shown in graph form on the
latter pages in the report.
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TIME ANALYSIS CRITERIA

Start Date - the first
date to be included in
the report.

End Date - the last
date to be included in
this report.

Third Party - provides
the option to
generate report for a
specific Third Party
plan.

43



WAITING FOR PICKUP & DELIVERY

This report lists all prescriptions with a Workflow status of Waiting for Pickup and/or Waiting for Delivery. 

Criteria:
# Days in Bin
Summary or Detailed
Include Workflow Status

Print  weekly
and/or as required

Why use this report?
You can use this report to monitor prescriptions in the Will Call bin and identify those that can be reversed
because they have not been picked up.

What to look for:
This report can be generated for all prescriptions with the applicable Workflow statuses or for prescriptions that
have been in the Will Call bin for a specified number of days
If Digital Owe is ON, Owe Balances will appear on the report separate from the initial fill.
Filter for ‘Bill Code equals owe amt’ to isolate Owe Balances.
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WAITING FOR PICKUP & DELIVERY CRITERIA

Patient - provides the
option to generate this
report for a specific
patient.

Drug - provides the
option to generate this
report for a specific DIN.

Third Party - provides
the option to print report
for a specific Third Party
plan.
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	Reports Job Aid
	REPORTS JOB AID

	Revenue Reports
	Inventory Reports
	Compliance Reports
	Additional Reports
	REPORT FREQUENCY
	The table below outlines recommended frequencies for when to generate or print reports.
	Report
	Daily
	Weekly
	When Required
	MAR


	USING REPORTS
	The image below identifies helpful features to leverage when generating reports.

	NET SALES ANALYSIS
	Print daily
	Criteria:
	Why use this report?
	What to look for:

	NET SALES ANALYSIS CRITERIA
	GROSS PROFIT BY PRESCRIPTION
	This report provides overall prescription totals and gross profit information for each prescription filled during the reporting period selected.
	Print daily
	Gross Profit $:
	Displays gross profit for each Rx listed. Investigate all questionable values.

	Why use this report?
	This report will help you identify and correct billing errors.

	What to look for:
	If there is a negative Gross Profit, something may have been waived incorrectly.
	Select Sort and click and drag the Gross Profit $ column to the right to sort the results with lowest/negative Gross Profits at the top of the report.
	Detail the completed prescription and look at the Claim Summary to investigate any low or negative Gross Profits.


	GROSS PROFIT BY PRESCRIPTION CRITERIA
	GROSS PROFIT BY THIRD PARTY
	Print daily
	Criteria:
	Why use this report?
	What to look for:

	GROSS PROFIT BY THIRD PARTY CRITERIA
	GENERIC LOST OPPORTUNITIES
	Print daily
	Criteria:
	Why use this report?
	What to look for:

	GENERIC LOST OPPORTUNITIES CRITERIA
	INVENTORY HISTORY REPORT
	Print weekly and during cycle counts
	Criteria:
	Why use this report?
	What to look for:

	INVENTORY HISTORY REPORT CRITERIA
	TIP: Keep on top of your Narcotic Cycle Counts by generating this report weekly, effectively completing a full cycle count by the end of the month!
	Selection: All Drugs
	Drug Category: Narcotic/Controlled/Targeted
	Return Value: 25 Percent of Total Eligible
	Sort Options: Oldest Cycle Count Date

	INVENTORY SUMMARY
	Print weekly
	Why use this report?
	What to look for:

	INVENTORY SUMMARY CRITERIA
	NARCOTIC REPORT
	Print every 2 weeks
	Criteria:
	Why use this report?
	What to look for:

	NARCOTIC REPORT CRITERIA
	MANUAL ADJUSTMENTS
	Print when required
	Criteria:
	Why use this report?
	What to look for:

	MANUAL ADJUSTMENTS CRITERIA
	RE-ORDER ANALYSIS
	Print when required
	Criteria:
	Why use this report?
	What to look for:

	RE-ORDER ANALYSIS CRITERIA
	AUTO-RECONCILE EXCEPTIONS
	Print daily
	Criteria:
	Why use this report?
	What to look for:

	DRUG MOVEMENT
	What to look for:
	Print when required
	Criteria:
	Why use this report?
	TIP: Use Drug Movement to generate a report of PFS volume so you can identify potential revenue opportunities and allocate staff accordingly.
	Manufacturer: MCK
	Therapeutic Class: Miscellaneous


	DRUG MOVEMENT CRITERIA
	COMPLIANCE BLISTER PACKAGING REPORT
	Print weekly and/or as required
	Criteria:
	Why use this report?

	COMPLIANCE BLISTER PACKAGING CRITERIA
	COMPLIANCE DOSETT GRID
	Print weekly and/or as required
	Criteria:
	Why use this report?

	COMPLIANCE DOSETT GRID CRITERIA
	COMPLIANCE PREPARATION LOG
	Print when required
	Criteria:
	Why use this report?
	What to look for:

	COMPLIANCE PREPARATION LOG CRITERIA
	DRUG RECORD BOOK
	Print weekly and/or as required
	Criteria:
	Why use this report?
	What to look for:

	DRUG RECORD BOOK CRITERIA
	MAR COMPLETE BY DOSAGE
	Print when required
	Criteria:
	Why use this report?
	What to look for:

	MAR COMPLETE BY DOSAGE CRITERIA
	PATIENT OFFICIAL RECEIPT
	Print when required
	Criteria:
	Why use this report?
	What to look for:

	PATIENT OFFICIAL RECEIPT
	Criteria
	Extended

	PATIENT LIST
	What to look for:
	Print when required
	Criteria:
	Why use this report?

	PATIENT LIST CRITERIA
	Start Date - the first date to be included in the report.
	End Date - the last date to be included in this report.
	Patient - provides the option to generate this report for a specific patient.
	Doctor - provides the option to generate this report for a specific prescriber.
	Drug - provides the option to generate this report for a specific DIN.
	Third Party - provides the option to print report for a specific Third Party plan.
	Condition - provides the option to generate this report for a specific condition.
	Group - provides the option to print this report for a specific Group.

	OWE BALANCE REPORT
	Print daily
	Why use this report?
	What to look for:

	TRANSFER HISTORY
	Print when required
	Criteria:
	What to look for:

	TRANSFER HISTORY CRITERIA
	TIME ANALYSIS
	This report identifies how many prescriptions are filled during specific time periods throughout the day.
	Print daily and/or weekly
	Criteria:
	Date Range
	Days of the week

	Why use this report?
	Use this report to identify potential shift adjustments. Compare busy times against your work schedule in the pharmacy to identify quieter times to complete tasks such as creating compliance packages and other patient-focused services.
	Information in the reports is shown in graph form on the latter pages in the report.


	TIME ANALYSIS CRITERIA
	WAITING FOR PICKUP & DELIVERY
	Print  weekly and/or as required
	Criteria:
	Why use this report?
	What to look for:

	WAITING FOR PICKUP & DELIVERY CRITERIA

