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E-Dialogue Preference

If you want to manage Dialogues you need to complete, we recommend setting the E-Dialogue preference to New, All, or

Manual. When this is done, prescriptions that require Dialogue appear in the Dialogue tile for you to action them individually or
as a group (e.g., by patient, drug, etc.). From the Dialogue tile, you can action multiple Dialogues if needed by completing them
or flagging them as Not Required.

O NOTE: Dialogue from Patient Centre must be completed one at a time.

If the preference is set to No, you can still document Dialogue for prescriptions, but it must be done one prescription at a time
outside of the Dialogue tile. See Completing Dialogue Outside the Dialogue Tile for more information.

What is the Is the Dialogue tile Which prescriptions require Dialogue by default?
E-Dialogue visible in Propel Rx and
setting? Patient Centre?
No No + None
New Yes « New prescriptions
« This does not include ReAuth prescriptions
Al Yes - All prescriptions (i.e., New, Refill, ReAuth)
Manual Yes + None

« For prescriptions to appear in the Dialogue tile, the Dialogue Required checkbox
must be manually selected in the Workflow windows (Data Entry, Packaging,
Technical Validation, Clinical Review)

© 2023 McKesson Canada. All Rights Reserved.
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Setting the E-Dialogue Preference

To set the E-Dialogue preference:

propel @ » Pharmacy

1. Select More () > Pharmacy.
2. Select the Workflow tab. oeasatgs_____ _ oueusane

Retall Compliance

3

E-Verification Checkboxes: = ON

E-Dialogue: = New 9 Data Entry Data Entry

Ld: Use Signature

3. Dropdown the E-Dialogue field and choose the
desired option. See page 2 for more information secumry L=

=)

PHARMACY

@)
h h M 'I O PRICING B OFF
on what each setting entails.
’@ INVENTORY > bt ith Vial Cop
4. Select Save. e o
% MIXTURE k| Conigore ‘ Delvery Delivery
. L )
Log off Propel Rx and back in on all computers to g wor: >
1 tion ON Ready Time Store Hours
Gpply the ChongeS. CENTRAL FILL HOST egral
é) LIST MAINT >$0 Default: | 4 hours Hie i
Monday: | 09:00 to 21:00
HOUSEKEEPING > Waiting for Pickup/Delivery AutoRefill: | 45 min
I@ Tuesday: | 09:00 to | 2100
ONTARIO
r o~ Waiting for Pickup/Delivery
Wednesday: | 09:00 to | 2100
000 HELP Set PrescribelT Rxsto: | 30 min
s ———— Picked UP
Thursday: | 09:00 to | 2100
Compliance: = Picked UP Waiting for Pickup/Delivery Friday: | 09:00 to | 2100
Saturday: | 09:.00 to 21:.00
Sunday: | 09:00 to | 2100

9946 o

Wws7 SAVE REVERT
X14-02
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Dialogue Tile in Propel Rx

The Dialogue tile appears on the Workbench when propele » biiowe
’lc\lhoe E-Dialogue preference is set to anything but B) || (@) v B o || @) e || @) eee®
All prescriptions with the Dialogue Required flag | | r )
ON appear in the grid if Dialogue has not been & mearee a|D f e esetens e e B R
_ v Mov 16 05:07 PM D 504032 Smith, Jack ATORVASTATIN-10 ATORVASTATIN 10MG 14 Jar

C O m p I ete d ¢ L':-I] May 12 07:45 PM 504344 Bear, Robin RAMIPRIL RAMIPRIL BMG 0 Jot
When one or more prescriptions are highlighted in | i e e
the grid, three action buttons become available: | |
« Quick Complete — opens the Quick Complete &

window to complete Dialogue without notes. 4
- Not Required — allows Dialogue(s) to be R

removed from the Dialogue tile if patient

counselling is not required. This option is not

available in British Columbia.
- Complete — opens the DiCIlOgue window to s o

complete Dialogue with notes.
O NOTE: Dialogues can only be actioned by : \&= ¥¥

pharmacist users.

© 2023 McKesson Canada. All Rights Reserved. 4



asropelo Dialogue Job Aid

Manually Placing Prescriptions in the Dialogue Tile

propela » RX Detail

A Dialogue Required checkbox appears in the

. . . Douglas, Jane Auth: 504210 Fill: Ready Time:
information bar of each Workflow window (Data Entry, 2 ave) 0 s S g [coms & [ B
Packaging, Technical Validation, Clinical Review). B

RX: REFILL EXTENDED THIRD PARTY NOTES

By default, the checkbox will be ON or OFF depending @ v || @) v B) rer” || @) e || @ e
on the E-Dialogue preference. o
You can manually select the checkbox at any point o do e e - o A =
during Workflow to plqce the prescription in the R T—" sousss coges e e o v = = o
DiOIOgue tile. The CheCkbOX Wi” be disqbled if the E_ May 31 01:00 PM ; 504377 Bsar.t:hrfsmphar METFORMIN FC METFORMIN 500MG 100 Jot $13.32
Dialogue preference is set to No. e [ g = = =EE
MNov 16 05:07 PM D |504:’}32 Smith, Jack ATORVASTATIN-10 ATORVASTATIN 10MG 14 Jor .
O NOTE: For a prescription to appear in the
Dialogue tile, Data Entry must be complete :
(i.e., the prescription must be filled).
i
=]
o | [ |
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Completing Dialogue From the Dialogue Tile - Complete Button

To complete Dialogue from the Dialogue tile with notes: Prosel o -isogue: e, Chrstosner - OIN 396069 - SERTRAUING
Dialogue
1. Highlight one or more prescriptions from the Dialogue tile. o | omos 2o o ==
2. Select Complete. The Dialogue window opens. 2 e — | (e oty | cnn e
DIABETES MELLITUS u Apr 16, 2019

3. Review the clinical and prescription information displayed -

Ot the tOp. Roc:® 504434 DOrug:  SERTRALINE S0MG SIG:| TAKE 1CAPSULE DAILY ‘

4. Complete the Consultation section. 0 —

With:  Patient " Agent Place: (% InPerson  Virtual/Phone Outcome: (* Accepted ( Rejected
In the Notes section, enter your consultation notes. e m@w [ AcdtonaThorapy | ltfcton esdd
@ TIP: SeIeCt the eXpOnder button to Choose from O ::aii(ion:_ ition may cause dr i You should avoid driving, operating machinery and any other activity that requires alert @
list of Pharmacist Comments.

6. Sglect the Carry Forwarq Notes checkbox for the first _— . e
Dialogue record in the window IF you want the notes to be T ths medictiona bectime. oomzsnzsciry | somsss ||
copied over to the other records loaded in the window.

*  When Carry Forward Notes is selected, the Notes section
becomes disabled for all records loaded in the Dialogue ——
window EXCEPT the first record. Fotowtpon. | os/zicestd | naen T

+ If you need to enter notes specific to a Dialogue record, you ser. | 1T : (4] (4] w2 [») (] [ comoete | [ canca |
can enter them using the Add Note button.

© 2023 McKesson Canada. All Rights Reserved. 6
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Completing Dialogue From the Dialogue Tile - Complete Button Cont...

7. Review the notes in the Previous Notes section.

« Notes that display in the Previous Notes table were

entered during Workflow.

« To view notes from previous prescriptions in the same
chain, select See All Notes. A red * appears on the
button if notes were entered for previous prescriptions.

8. Enter a date and time to follow up with the patient and
any comments if applicable. A follow up activity will be
placed in the Activities tile for the specified date.

9. If multiple Dialogue records were loaded in the window,
select the right arrow button *Jto move to the next

record.

10. Select Complete.

«  For British Columbia stores, the E-Sighature window
opens upon selecting Complete. Sign the Dialogue
using a sig pad, mouse, user initials, or fingerprint.

« Any information entered in the Notes field is moved to

the Previous Notes section.

© 2023 McKesson Canada. All Rights Reserved.

Propel Rx - Dialogue: Bear, Christopher M - DIN 2386089 - SERTRALINE
Dialogue
Date:  Jun 0% 2023 Interactions
Medical Condition Medical Allergy
Description Severity Effective Date Description Severity Effective Date ‘
DIABETES MELLITUS u Apr16. 2019 I
Rx#:* 504434 Drug:  SERTRALINE 50MG SIG: TAKE 1CAPSULE DAILY
Lot#: Exp:
Consultation
With: & Patient  Agent Place: (* InPerson © Virtual/Phone Outcome: % Accepted ( Rejected
SIG Change New Therapy Dose Increase + Dose Decreass Additional Therapy Clarification Needed
Notes Carry Forward Notes
This medication may cause drowsiness. You should avoid driving. operating machinery and any other activity that requires alert |
reactions.
Add Mote
Previous Notes Date Rx Number User
Take this medication at bedtime. 6/9/202312:26:04 PM | 504434 Ll ‘ See All Notes
e Patient Follow-up
Follow Up on: 06/12/2023 (% | 12:27pM E Comment: e @
L. njnPAc(o =3l
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Completing Dialogue From the Dialogue Tile — Quick Complete Button

To complete Dialogue from the Dialogue tile without propele » tiaoms
notes: 5 0 5 1 93 578

(53 { ) DIALOGUE @ ) ?z:,k L.;_V (B2) messaces — ) acmvimes
1. Hl.ghllght one or more prescriptions from the ¥ _
Dialogue tile.
@ Ready Time P Patient Trade Name Generic Name Strength aty P
2. SeIeCt Quick com plete. The Quick com plete I_QJ o i Mayoausizs PM 1801842 HUANG, JACK RAMIPRIL RAMIPRIL 5MG 90 Lu,
Wi n d OW O p e n S . TE., May 09 05:23 PM [ | 1801841 HUANG: JACK TARO-WARFARIN WARFARIN MG 90 L
. . . Apr 27 01:54 PM [¥) | 180824 Doe. Jonathan SYNTHROID LEVOTHYROXINE 25MCG 30 sm
3 . S e I eCt W h O t h e CO n S U |tq t I O n WO S p rOVI d ed tO I n th e Q(é Apr 04 09-47 AM [® | sotez0 Smith, John PMS-HYDROCHLOROTHIAZIDE | HYDROCHLOROTHIAZIDE | 25MG 90 Jol
With field. ogo
P

4. Select where the consultation took place in the &
Place field. .

5. SeIeCt Whether the Consult(]tion WOS Occepted Or oo ith: (* Patient  Agent oPlace: @ In Person FVinuaIJPnonQoumome: * Accepted ( Rejected
rejected in the Outcome field. o (6 compots ) caren |

6. Dropdown the user initials field and select the
appropriate user, if applicable.

2

7 S e I e Ct co m p I ete PAEEE!:ND: A NOT REQUIRED COMPLETE REFRESH

© 2023 McKesson Canada. All Rights Reserved. 8
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Flagging Dialogue as Not Required From the Dialogue Tile

This is not applicable to British Columbia pharmacies.

To flag Dialogue as Not Required from the Dialogue tile:

1. Highlight one or more prescriptions from the
Dialogue tile.

2. Select Not Required. The prescription(s) are

removed from the Dialogue tile.

NOTE: Not Required should be used when no
counselling was performed. If you counselled the
patient but have no notes to document, use
Quick Complete instead.

© 2023 McKesson Canada. All Rights Reserved.

propelca » Dialogue

5 0 5 P, 1 23 578
‘..‘ DIALOGUE \ @ ) fl_ChL-_:; \ E ) MESSAGES \ ACTIVITIES

% Fifter T

111

E\' Ready Time -~ Rx# Patient Trade Name ‘Generic Name Strength aty P
g
o v May 09 05:25 PM 1801842 HUANG. JACK RAMIPRIL RAMIPRIL SMG Q0 Lu,
Qo
k——J | May 05 05:09 PM B 1801825 HUANG, JACK AURO-AMOXICILLIN AMOXICILLIN 250MG 20 L
'ld.hl.j, May 09 05:23 PM 1801841 HUANG, JACK TARO-WARFARIN WARFARIN MG Q0 L
[5)
Apr 27 01:54 PM B 1801824 Doe. Jonathan SYNTHROID LEVOTHYROXINE 25MCG 30 Sm
&(é Apr 04 09:47 AM B 1801820 Smith, John PMS-HYDROCHLOROTHIAZIDE | HYDROCHLOROTHIAZIDE | 25MG Q0 Jot
000
iy
e
[ )
R
“.‘:7
000

o
9888 -
uICK —~
kpazpiTROND: a NOT REQUIRED )\ COMPLETE REFRESH
S COMPLETE ({ /
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Completing Dialogue Outside the Dialogue Tile

You can open the Dialogue window to record counselling notes
regardless of the E-Dialogue preference.

To complete Dialogue outside the Dialogue tile:

1.

4.

Open the Dialogue window using one of the following methods:

+ Inthe Patient Folder Clinical tab, select Dialogue in the Clinical
History section.

+ If done using this method, a Rx # must be entered in the Dialogue
window.

« In the Patient Profile tab, highlight a prescription > Rx > Dialogue.

+ In Rx Detail or the Workflow window (Packaging, Technical Validation,
Clinical Review), select Rx > Dialogue. Data Entry must be complete to

open the Dialogue window.

top.

Dialogus

Data: Jul 28, 2023
9 Medical Gendition
Description

DIASETES MELLITUS

Rx#:* 504580

Consultation

e With: * Patient

Drug: | SERTRALINE 100MG

Lots:

" Agent

SIG Change:

Propel Rx - Dialogue: Bear, Christopher M - DIN 2384097 - SERTRALINE

Medical Allergy

Soverity Effective Date Description

u Apr s, 2019

siG:| TAKE 1TABLET DAILY

Exp:

Plage: 1 InPerson © Virtual/Phone Outzoma:

Mew Therapy +" Dose Increase Dose Decrease Additional Therapy

i may cause

X

Interactions

Severity Effective Date

& Accepted © Rejected

Clarification Needad

o sheuld avoid driving, operating machinery and ary other activity that requires alert @

° ° ° . . Fravisus Mot Date R Number Usar -
+  On the Workflow Workbench or Pick Up/ Delivery tile, highlight a Tt this megiction st beatime e || (ot
prescription and select Rx > Dialogue.
Review the clinical and prescription information displayed at the
° . Follow Up on: EE e | 0510 PM Comment:
Complete the Consultation section. J
. . Usar: T @E 141 E] @ [ Completa ] [ Cancel J
In the Notes section, enter your consultation notes.
TIP: Select the expander button(d)] to choose from a list of Pharmacist Comments.
10

© 2023 McKesson Canada. All Rights Reserved.
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Completing Dialogue Outside the Dialogue Tile

5.

Review the notes in the Previous Notes section.

«  Notes that display in the Previous Notes table were entered

during Workflow.

« To view notes from previous prescriptions in the same chain,
select See All Notes. A red * appears on the button if notes were

entered for previous prescriptions.

Enter a date and time to follow up with the patient and any
comments if applicable. A follow up activity will be placed in

the Activities tile for the specified date.

Select Complete.

< For British Columbia stores, the E-Signature window opens upon
selecting Complete. Sign the Dialogue using a sig pad, mouse,

user initials, or fingerprint.

« Any information entered in the Notes field is moved to the

Previous Notes section.

TIP: For a quick demo on completing Dialogue
from the Patient Profile, click here or scan the
QR code to the right.

© 2023 McKesson Canada. All Rights Reserved.

Propel Rx - Dialogue: Bear. Christopher M - DIN 2288097 - SERTRALINE X
Dialogue
Date:  Jui 28, 2023 Interactions
Muedical Condition Medical Allergy
Description Severity Effective Date Description Soverity Effective Date
DIAHETES MELLITUS u Apr 15, 2019
Rx#:* 504580 Drug:| SERTRALINE 100MG SiG:|  TAKE 1TABLET DALY
Lots; Exp:

Consultation

With: * Patient " Agent Place: (% InPerson ¢ Virtual/Phone Outcoma: % Accepted ¢ Rejected

SIG Change MHew Therapy w Dose Increagse Dose Decrease Additional Therapy Clerification Needed

Hotes

This medication may cause drowsiness. You should avoid driving, operating machinery and arvy other activity that requires alert
reactions.

e Bddd Nete
Frevious Notes Diate Rx Humber User

Take this medication at bedtime. 7/28/2023 5:10:34 PM 504580 T Sea All Hotes *
e Fatlent Follow-up
Follow Up on: a0z 3 0510 PM E Comment:
- BE » B (Comows ) (owen

1


https://vimeo.com/834760907
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Adding Dialogue Notes During Workflow

As you're processing a prescription through Workflow, you

can add Dialogue notes to the prescription. While

Dialogue can only be completed by pharmacist users, propela » rxoei

Dialogue notes can be entered by any user type (e.g., s i . —

pharmacy assistant, pharmacy technician). FilType:  New | Diogue Requires ‘
w0

The Dialogue note is stored in the Previous Notes section 3’ L TR . R —

of the Dialogue window.

SIG Change New Therapy Dose Increase Dose Decrease Additional Therapy Clarification N§e

When Dialogue has NOT been completed and a Dialogue
note has been entered, the indicators below appear:

Notes

* @) - beside the Dialogue Required checkbox in the
Workflow windows (Data Entry, Packaging,

Add Note

Technical Validation, Clinical Review) soimmvean | wowa | om

Previous Notes Date Rx Number User

See All Notes

" - in the Pick Up/Delivery tile (applies to POS
integrated stores only

Patient Follow-up

. D&’ - on the thermal privacy label beside the Dialogue R 2 B comen
indicator - (L) LI o J (oot

© 2023 McKesson Canada. All Rights Reserved. 12
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Adding Dialogue Notes During Workflow

To add a Dialogue note during Workflow:

propelm » Packaging 1

. Process the prescription from the Workbench or HAkD 240K i s
Patient Profile. The prescription opens in its a1
Opplicable WOrkfIOW WindOW. (;'J 'I:r::: NaPMS—RDSUVASTATIN DIN: 2378523
. . = |t S
2. In the information bar at the top, ensure the ey ose
Dialogue Required checkbox is selected. Select the ., Propel Rx - Dialogue Note
Dialogue Note button =] beside it. ) R e — e
07 Pack Size: 100 ’
- If E-Dialogue is set to No, you cannot enter a " li——
Dialogue note using this method. You can still add © =
Dialogue notes by opening the Dialogue window L
and using the Add Note button. =
R
3. In the Dialogue Note window, enter your notes in
the text box.
Date: 09 Jun, 2023 User:| JM
@ TIP: Select Quick Comments to choose from a [ ook Comments ]@ o [ o ] (" cancel ]
list of Pharmacist Comments. i : B (3]

4. Select OK. The Dialogue Note button turns red B . &

© 2023 McKesson Canada. All Rights Reserved. 13
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Adding Follow Up Dialogue Notes

When Dialogue has been completed, you can still add
follow up Dialogue notes if needed.

To add a follow up Dialogue note:

1.  Open the Dialogue window using one of the methods
below:

«  Workbench or Pick Up/Delivery tile > Rx > Dialogue

« Patient Folder > Clinical tab > Detail the Dialogue

« Patient Folder > Profile tab > Rx > Dialogue

«  RxDetail > Rx > Dialogue

«  Workbench/Patient Profile > Process > Rx > Dialogue

- Activities tile > Complete (if a Dialogue follow up
activity was scheduled previously)

2. Enter your follow up notes in the Notes field or select
Add Note to enter them in the Dialogue Note window.

Notes section.

4. Select Save.

© 2023 McKesson Canada. All Rights Reserved.

Select OK. The follow up note is added to the Previous

Clinical History

Viewing last 90 days

Entered Date User
Jun 09, 2023 aM
Jun 09, 2023 aM

| Filter

=

Type Description Medical Condition | Rx# DIN Trade Name Strength
Dialogue 1801842 2287935 RAMIPRIL 5MG
Propel Rx - Dialogue: HUANG, JACK - DIN 2287935 - RAMIPRIL x
Dialogue

Date:  Jun 09 2023

Medical Condition

Description Severity Effective Date
HYPERTENSION M May 05, 2023 -
Rx#:* 1801842 Drug: ‘ RAMIPRIL 5MG
Lot#: ‘ ‘ Exp: ‘
Consultation
with: & Patient € Agent Place:  In
SIG Change New Therapy Dose Increase Dose

Notes

| SIG:

Person (" Virtual/Phone

Medical Allergy

Description

Severity

Effective Date

TAKE 1 CAPSULE ONCE DAILY

ecrease Additional Therapy

Outcome: & Accepted ( Rejected

Clarification Needed

‘Your blood pressure should ideally be below 140/90 mmHg. If you have diabetes or chronic kidney
should be below 130/80 mmHg. Canfirm with your physician if these are appropriate targets for you

d\'ggase your blood pressure

Previous Notes

This pill must be taken as provided. Do not crush or cut the pill

Patient Follow-up

Follow Up on:

User: M

Date

6/9/2023 10:46:34 AM

Rx Number

1801842

Add Note
See All Notes

User

aM

©

Print

Med Review
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Dialogue Tile in Patient Centre

Dialogue can also be completed in Patient Centre. This
gives you the flexibility to use an iPad to record your
counselling notes from anywhere in the pharmacy.

Completing Dialogue from Patient Centre follows the
same process as in Propel Rx with some exceptions:

- Dialogue notes added during Workflow display in
red in the Previous Notes section. Dialogue notes for
previous prescriptions in the same chain display in
black.

« Quick Complete is not an option.
- Dialogues must be completed one at a time.

To open the Dialogue Workbench in Patient Centre:

1. Select the Patient Centre navigator button
2. Select Home. Patient Centre launches.

3. Select the Pick Up/Delivery/Dialogue tile.

© 2023 McKesson Canada. All Rights Reserved.

**The Dialogue Workbench in Patient Centre is not
visible if E-Dialogue is set to No**

propelo » wor

~ 35 Py 3
.‘ o

E Overdue 0-1hr 1-2hrs 2-4hrs
Data Entry & 5 16 3 30 Refill

12

I_@, DIALOGUE

\ 53 S 27 T 16
| | PickuP/ () (8=)
b @ DELIVERY = \ /

Daily Rx Count

4+ hrs Tomorrow +  Compliance Parked Total New 1

0
Packa ReAuth 0
e Propel Rx - Patient Centre X T

e Go to Patient Centre Home Page
Jun 09, 2023

8B 0)

Technical Validation

Clinical Review

RETAIL (0) co JANCE (!

MCKESSON

Canada

oy = e ALY
MEDICATION REVIEW & FLU INJECTION
J
i

PATIENT CENTRE
X1.4-02 O

LOGOUT

h jmm | MEDICATION SY! ' RONIZATION

| mms
et

e —
PICK UP / DELIVERY / DIALOGUE
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Record Keeping

Once Dialogue is complete, the following records are created:

A Dialogue row is added to the Patient Clinical History. You can detail a Dialogue from there or open the
Dialogue window using any of the methods outlined in Completing Dialogue Outside the Dialogue Tile.

Clinical History

Viewing last $0 days Filter =3 Dialogue '
Entered Date @ User | Type Description Medical Condition Rx# DIN Trade Mame Strength
dul 13, 2023 T Dialogue 504277 238531 METFORMIN FC | S00MG | Detail
Jul 13, 2023 1T Dialogue 504378 2388097 SERTRALINE 100MG

The Workflow Details window and the e-File copy are also updated with the date and time the Dialogue was
completed and the user who completed it.

« In British Columbia, an additional signature appears on the e-File copy for the Dialogue.

If a Dialogue was flagged as Not Required:

No Dialogue row is added to Patient Clinical History or Workflow Details.

The e-File copy indicates that Dialogue was not required as well as the date, time, and user.

© 2023 McKesson Canada. All Rights Reserved. 16
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Frequently Asked Questions

l accidentally flagged a Dialogue as Not Required. Can I still document Dialogue for the prescription?

Yes. You can still document Dialogue for the prescription by using any of the methods outlined in Completing
Dialogue Outside the Dialogue Tile.

Can I still document Dialogue if the E-Dialogue preference is set to No?

Yes. The E-Dialogue preference allows you to manage Dialogues in one place and complete multiple Dialogues
at once. However, you can still complete Dialogues one at a time outside the Dialogue tile.

What is the difference between the Quick Complete and Complete buttons on the Dialogue tile?

Quick Complete allows you to quickly complete Dialogue without notes. Complete allows you to document
Dialogue with notes as well as view clinical and prescription information, view previous notes, perform
interaction checking, and schedule follow ups.

Why is the Dialogue button greyed out from the Rx menu?

If the prescription hasn’t completed Data Entry, has a status of Amend Next, or was transferred out, Dialogue
cannot be completed.

What does the indicator on the thermal privacy label mean?

This means Dialogue is required but not yet completed.

© 2023 McKesson Canada. All Rights Reserved. 17
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Frequently Asked Questions

Can | customize the Pharmacist Comments/Quick Comments list?

Yes. You can add custom entries In More(H) > List Maint > Pharmacist Comments.

Can | perform an interaction check from the Dialogue window?

Yes. Select the Interactions button in the Dialogue window to review or print interaction details.
How do | view attachments from the Dialogue window?

Open the Dialogue window and select the Attachments button [#'] at the top right corner. You can also add
attachments from this window:

- &) = single scan
. E = duplex scan
. % = add an attachment saved on your computer

Can | edit the Dialogue Required checkbox after Data Entry?

If your pharmacy has Digital Workflow, you can edit the Dialogue Required checkbox in Packaging, Technical
Validation, or Clinical Review. If your pharmacy only has the Data Entry queue enabled in More > Pharmacy >
Workflow, you must rebill the prescription to modify the Dialogue Required checkbox. The checkbox is not

editable when amending a prescription.
© 2023 McKesson Canada. All Rights Reserved. 18



