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Customer Support @

Our dedicated Customer Care team &
supports you and your pharmacy.

|[% 1.800.387.6093

Hardware Support . ........................ Press1
Propel Rxand PharmaClik Rx Support ......... Press 2
Propel POSSupport . ....................... Press 3
Sales or to Order Supplies . .................. Press 5

@ ptscustomercare@mckesson.ca
M PTSCCSupervisor@mckesson.ca

Non-Critical tickets

can be opened here




Your business and customers depend on the efficient operation
of your pharmacy systems.

We take pride in providing dedicated support to resolve your
pharmacy software and hardware challenges. Our support
network is highly recognized nationwide as the most reliable in
the pharmacy systems industry. The PTS Customer Care team
takes ownership of your request and works as a team to support
you by providing the necessary expertise. If required, they will
coordinate field technician support to resolve issues on-site at
your store.

Experience the difference our service makes.
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